
Energy Efficiency Support for HIAs: 
Foundations partnerships with npower and Warm Front 

HIA Client  
*Eligibility criteria and application forms are available via foundations.uk.com 

Warmfront 
The Warm Front scheme 

provides heating and 
insulation improvements to 

households on certain 
income-related benefits 

living in properties that are 
poorly insulated and/or do 
not have a working central 

heating system. 

Npower Health Through 
Warmth 

This is a fund to pay for 
insulation and heating 

works where the person in 
receipt of payment is 

suffering from a housing-
related health issue. This 
fund will include Warm 

Front top-ups. 

npower CERT referral 
process  

For vulnerable 
householders in specific 
groups, who do not have 
cavity wall and / or loft 
insulation above 60mm 
(2½ inches) insulation 

measures may be available 
at no cost . 

npower provide 
documentation to HIA 
and access to portal  

HIA indentify clients 
and commence 
referral process 

HIA receives monthly 
payment of referral 

fee  

HIAs express interest 
in scheme and 

complete contact 
form 

HIA identifies client 
with health issues 

HIAs exhaust local 
sources of funding 

Applications can be 
made via FILT for part-

funding 
(usually up to 50%) or 

WF top up 

HIAs identifies eligible 
client 

Works completed 
Application successful, 

funds sent to HIA 

Works completed 

HIA completes 
application form 

Survey carried out on 
property  

Survey successful. 
Funds allocated 
and/or top up 

indentified 
 

Survey unsuccessful 
and client has health 

issues 

Works completed 

Nb. Some minor stages omitted from overview flow chart.  
*Further details available via www.foundations.uk.com  

http://www.foundations.uk.com/resources/tools_and_guidance
http://www.foundations.uk.com/

