Energy Efficiency Eligibility Checklist

Warm Front

Npower Health Through Warmth

Npower Cavity wall and/or loft Insulation

Priority

Super Priority

v

Own home or rent from a private
landlord.

Eligible customers are all those awarded:

v
v

Pension Credit or;

income-related Employment and
Support Allowance that includes a
work-related activity or support
component (this includes
contribution based ESA customers
in the support group who get an
income related top up because
they automatically qualify for the
enhanced disability premium
payable with income related ESA)

And those awarded:

v
v

v

Income Support or;
income-based Jobseeker’s
Allowance, or;

income-related Employment and
Support Allowance in the
assessment phase (first 13 weeks
of the claim)

Who must also have one of the
following:

v
v

v

a pensioner premium. or;

a disability or severe disability
premium, or;

an award of child tax credit that
also includes an element for a
disabled, or severely disabled child
or young person, or;

a child under the age of five living

The provision of the HTW Funding is
intended to provide financial assistance
to vulnerable people with a cold- and/or
damp-related illness, when:

v they were not able to fund measures
themselves, they did not qualify for
statutory grants and insufficient
funds are available from other
sources, and/or

v their health condition dictated that
measures were urgent and that it
would be detrimental to their health
to wait for installation through
statutory schemes even if eligible or,

v" they were in hospital and unable to
return home until heating and/or
hot water were available in their
property (such as bed blocking),
therefore the situation was regarded
as an emergency.

It is expected that all clients will already
have been asked to make a contribution,
where possible, towards the cost of
measures.

Illnesses that fit into the following
categories will be considered as eligible
for HTW Funding assistance.

v" Respiratory disease (for example,
COPD, emphysema, chronic
bronchitis, severe asthma)

v" Cardiovascular disease (for example,
heart disease and stroke)

v" Diabetes (particularly type 1)

Receipt of at least one of the following
benefits:

v" At least 70 years old

OR

v' Council tax benefit

v" Housing benefit

v" Income support

v" Income-based job seekers allowance
v" Income-related employment and

support allowance

Attendance allowance

Disability living allowance

v" War disablement pension which
includes either a mobility supplement
or constant attendance allowance

v" Disablement pension which includes
constant attendance allowance

v' State pension credit

ASAN

OR

Receipt of at least one of the following

credits:

v' Child tax credit where the relevant
income is £16,190 or less

v" Working tax credit where the relevant
income is £16,190 or less

Receipt of at least one of the following
benefits:

v' state pension credit

OR

v

b)

a)

b)

a)

b)

child tax credit and has a relevant
income below £16,190 (where
“relevant income” has the same
meaning as in Part 1 of the Tax Credits
Act 2002);

income-related employment and
support allowance, which must include
a work-related activity or support
component, and

has parental responsibility for a child
under the age of five who ordinarily
resides with that member; or

is in receipt of a qualifying component;

income-based job seeker's allowance
and -

has parental responsibility for a child
under the age of five who ordinarily
resides with that member; or

is in receipt of a qualifying component;

income support and -

has parental responsibility for a child
under the age of five who ordinarily
resides with that member; or

is in receipt of a qualifying component;
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with you v Arthritis (osteo and rheumatoid,
requiring regular treatment and Qualifying Components
review) a) child tax credit which includes a
v" Reduced mobility, including risk of disability or severe disability element;
trips and falls b) a disabled child premium;
v' Cancer c) adisability premium, enhanced
v" Terminal illness disability premium or severe disability
v" Mental illness (depression and premium;
receiving treatment, schizophrenia, d) a pensioner premium, higher
manic depression) pensioner premium or enhanced
pensioner premium.




