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Personalisation Seminar
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Thursday 22nd March 2012 – Castlefield Hotel, Manchester M3 4JR

Only £99 per person! (ex vat)

Personalisation is the term used to describe the Government agenda which ensures the person is central to the support they receive. It is about putting them in the front line of building a new system of support and care considering their own involvement and needs.  It aims to give them more choice and control by considering their wishes and what they want to achieve.  Individuals, who will receive their own budget, can decide on how to spend, where to spend and on what they spend their budget.

This interactive seminar will be an exploration of what personalisation means for both Service Users, for HIAs and for housing-related service providers.  

It is aimed at people who know a bit about personalisation, who want to know what it actually means in practice and how they can engage with the agenda.  Delegates will gain a service user perspective on personalisation and also have a chance to question and discuss key issues with speakers.
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Who should attend?  

Home Improvement Agency Staff

Handyperson Service Providers

Social Housing Providers

Supported Housing Providers

Staff and Volunteers from organisations who work with individuals in their own homes

Topics will include:

Choice and Control - An overview of Personalisation

Making it real – Service User, Provider and Commissioner Perspectives

Question Time – Personalisation a Recycle or Revolution

Dragons Den - an opportunity for delegates to work together to develop a pitch of what personalisation could look like in their organisation and sell it in the Dragons Den
How do they do that – Showcasing Personalisation - Two organisations demonstrate how they have progressed on their personalisation journey and give handy hints and top tips as well as how to address challenges.

	How To Book


To book a place please email a completed booking form to Linda Eyres – leyres@cel.co.uk, or post to Foundations, Bleaklow House, Howard Town Mill, Glossop, SK13 8HT.  Please complete a separate booking form for each delegate attending.  Booking forms are available on the Foundations website
Personalisation Seminar
 Thursday 22nd March 2012 – Castlefield Hotel, Manchester M3 4JR

Only £99 per person! (ex vat)
Personalisation is the term used to describe the Government agenda which ensures the person is central to the support they receive. It aims to give them more choice and control by considering their wishes, interests, needs and what they want to achieve.  This seminar will be an exploration of what personalisation means for both Service Users, for HIAs and for housing-related service providers.  This seminar is aimed at people who know a bit about personalisation, who want to know what it actually means in practice and how they can engage with the agenda.  Delegates will gain a service user perspective on personalisation and also have a chance to question and discuss key issues with speakers.

Who should attend?  
Home Improvement Agency Staff
Handyperson Service Providers

Social Housing Providers
Supported Housing Providers
	How To Book


To book a place please email your completed booking form to Linda Eyres – leyres@cel.co.uk, or post to Foundations, Bleaklow House, Howard Town Mill, Glossop, SK13 8HT.  Please complete a separate booking form for each delegate attending.
	Delegate name: 
	     

	Position: 
	     

	Organisation:
	     

	Address: 
	     

	
	     
	Postcode: 
	     

	Email: 
	     
	Contact number: 
	     

	Dietary or access requirements: 
	     



	Payment options:

	I enclose a cheque payable to Foundations
	

	Payment by BACS (remittance advice attached)
	

	Please invoice 




 
	  

	If requiring an invoice please complete the following:

	(Payment cannot be made by invoice without a PO number)  Purchase order:
	     

	Person authorising payment:
	     

	Job title:
	     
	Email:
	     

	Address for invoicing 
	     

	if different  than above
	     

	
	     
	Postcode:      


Please tick to indicate that you have read and agree to the booking terms and conditions  

· Your booking will not be confirmed until we receive your booking form accompanied by a cheque, BACS remittance advice or purchase order.

· You will receive a confirmation of booking within seven working days of us receiving your booking form.  If you do not receive the confirmation within the expected time limits, please contact Linda Eyres at Foundations on 0845 864 5215.
· All invoices should be paid, where possible, prior to the course date.
· If your invoice remains unpaid after 60 days, we will pursue payment of the outstanding amount through the County Court. We reserve the right to charge interest on customers’ overdue accounts at 1% per week or part thereof.
· If you cancel your booking in writing at any time up to 28 days before the scheduled date, we will refund the full fee.
· If we receive your cancellation less than 28 days before the event date, there will be a £45 admin charge.
· If we receive your cancellation 7 – 10 days prior to the event date then full charges will apply.
· A place reserved on a course may be transferred to another named individual at no additional cost provided this change is notified in writing at least 48 hours  before the scheduled course.
· We reserve the right to amend the programme up to 14 days before the date of the event. 
· Fees are not transferable to other events.
· We will endeavour to ensure that the event is delivered.  If  however it has to be cancelled we will refund any fees paid.  We will not be liable, or in breach of the agreement, by reason of any delay in performing or failure to perform any of our obligations in relation to the event if the failure was due to circumstances beyond our reasonable control. However, this does not exempt us from liabilities arising from any negligence on our terms.

For BACS payment�Foundations bank account details are:�HSBC - Manchester Branch�Sort code: 40-31-24    Account code: 91595881�(Please quote PER2303 on  BACS transmissions)














Please note that payment is by cheque or BACS.  Invoices can only be issued if purchase order number is supplied at time of booking. Please tick to show how you are paying.








Booking conditions








