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Local Authority HIAs Meeting Thursday 9th September 2010
at the Birmingham Voluntary Service Council, Birmingham
We are pleased to announce the date of the next local authority home improvement agency meeting to be held at the Birmingham Voluntary Service Council, 138 Digbeth, Birmingham M5 6DR. 

If you wish to attend please complete the details below and send to Linda Eyres, Foundations, Bleaklow House, Howard Town Mill, Glossop, Derbyshire, SK13 8HT or fax to 0845 864 5115.  There will be a charge of £40 (not including VAT) per delegate, to cover room hire and refreshments.  Your booking will be held as provisional unless accompanied by a cheque or purchase order.  
Name:……………………………………………………….
Job title:..………………………………………………………………….
Organisation:………………………………………………………………………….………………………………………………………..
Address:………………………………………….……………………………………….……………………………………………………….

………………………………………………………………………………………………………………………………………………………….
Phone:…………………………………………………….
Email:……………………….……………………………………………….
Any special dietary requirements:……………..………………………………….....................................................
Please fill in this section in full to ensure that your booking is accepted.
Payment methods:  
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Purchase order number: ________________________________

Details for invoicing if different from above

Name:…………………………………………………….
Organisation:…………………………………………………………………………
Invoice address:…………………………………………………………………………………………….………………………………………
…………………………………………………………………………………………………………………………………………………………..
Please note:  Confirmation of your booking along with venue directions can only be sent out if a cheque or purchase order accompany the booking form.  If you do not hear from us within seven working days of sending the form, please contact Linda Eyres on 08458 645207 or email leyres@cel.co.uk.  

I have read and agree to the booking terms and conditions.

Signature:………………………………………….……………….   
Date:………………………………………..
Items for the agenda
1 ………………………………………………………………………………………………………………………………….…

2 ………………………………………………………………………………………………………………………….…………

	Booking terms and conditions

· Bookings will only be considered as confirmed if Foundations are in receipt of a booking form sent by mail or fax, and only when accompanied by a cheque or purchase order.

· Delegates will receive a confirmation of booking within seven working days of receipt of a booking form.  If delegates do not receive this confirmation within the expected time limits, please contact Linda Eyres on 08458 645207 and advise.
· Under normal circumstances, invoices will be sent 28 days prior to the meeting date or within seven days of receipt of booking form if the meeting date is less than 28 days away.
· All invoices should be paid, where possible, within seven days of receipt. 
· Foundations reserves the right to charge interest on customers’ overdue accounts at 1% per week or part thereof.
· If an invoice remains unpaid after 60 days, Foundations will pursue payment of the outstanding amount through the County Court.
· Any cancellation of a booking must be confirmed in writing and the following charges will apply:
· If cancelled any time 14 days or more before the scheduled meeting date, any fees already paid will be refunded / charges will be cancelled.
· If cancelled after 14 days prior to the meeting then full charges will apply, however, the place reserved may be transferred to another named individual at no additional cost provided this change is notified in writing at the time of cancellation.
· Foundations reserves the right to cancel any scheduled meeting up to 14 days prior to the date of the meeting.  Any fees already paid will be refunded.
· Fees are not transferable to other meetings.
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