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1. What are the eligibility criteria for the fund?

Applications are accepted only from home improvement agencies in England. Applications are not accepted from individuals.

The sole beneficiaries of this fund are clients of home improvement agencies who meet the fund’s criteria.

All individuals should have a cold- and/or damp-related illness and be referred to FILT by HIAs outside of the ‘excluded areas’ (‘excluded areas’ are areas already covered by HTW and clients residing in areas covered by HTW will continue to access, where appropriate, npower Health Through Warmth funding through arrangements in place locally – please see section ‘Excluded areas’’ for a list of these areas).   The funding provided by npower Health Through Warmth to FILT can also be applied for alongside applications for other funding and normally some form of match funding should have been obtained prior to making an application for FILT npower Health Through Warmth funds.

The provision of the Health Through Warmth funding is intended to provide financial assistance to vulnerable people with a cold- and damp-related illness, when:

· they were not able to fund measures themselves, they did not qualify for statutory grants and insufficient funds are available from other sources, and/or

· their health condition dictated that measures were urgent and that it would be detrimental to their health to wait for installation through statutory schemes even if eligible or, 

· they were in hospital and unable to return home until heating and/or hot water were available in their property (such as bed blocking), therefore the situation was regarded as an emergency.

Illnesses that fit into the following categories will be considered as eligible for HTW Funding assistance.

· Respiratory disease (for example, COPD, emphysema, chronic bronchitis, severe asthma)

· Cardiovascular disease (for example, heart disease and stroke)

· Diabetes (particularly type 1)

· Arthritis (Osteo and rheumatoid, requiring regular treatment and review)

· Reduced mobility, including risk of trips and falls

· Cancer

· Terminal illness

· Mental illness (depression and receiving treatment, schizophrenia, manic depression)

Notes on the criteria

The following types of measures may be funded by contributions from the HTW Funding.
· Loft insulation 

· Cavity wall insulation 

· Gas fires (repairs or replacements) 

· Storage heaters (repairs or replacements) 

· Central heating (boiler radiators, specification equivalent to Warm Front guidelines) 

· Replacement/repair of boilers if broken

· Other heating repairs

· Hot water tank (replacement or repair)

· Hot water tank jackets

· Draughtproofing of existing doors and windows

If a client’s home has either partial heating in the form of gas wall heaters or storage heaters these will not be replaced by new full central-heating systems, unless circumstances dictate that this is the most appropriate solution.  

Additional heating of the same type may be offered in rooms used daily by the individuals (for example, if heating exists in living rooms downstairs, a heating solution may be offered in the main bedroom and the bathroom if there are none present).

Please note: Additional requirements and cosmetic enhancements will not be funded.  Funding is not available for replacement windows, fire surrounds, chimney sweeping or decorating or for working systems to be replaced.    

Unlike the general hardship fund, the Health Through Warmth hardship fund is not a last resort and can be applied for alongside statutory and other sources of finance routinely used by home improvement agencies. However, it is expected that the full cost of the work be made up by a contribution from another funding source as well as any amount awarded by the Health Through Warmth hardship fund.
If the amount requested exceeds £500, the case will be submitted to the trustees for consideration. 
An agency may make 10 requests during one year for each local authority area it covers. The fund year runs from 1 April to 31 March.  If an agency makes more than 10 requests within the fund year, the fund administrator may require additional documentation to show that other funding sources have been considered and approached where appropriate, and the trustees’ approval may be sought for each additional request.  
Excluded areas  

npower’s Health Through Warmth scheme was set up in 2000 in partnership with the NHS and National Energy Action (NEA) and operates in the following 15 areas.
· Birmingham

· Dudley

· East Riding

· Leeds

· Leicester

· Merseyside (Wirral, Halton, Liverpool, Knowsley and Sefton)
· Newark & Sherwood

· Newcastle

· Staffordshire

· Swindon

· Telford & Wrekin

· Vale of Glamorgan

· Walsall

· Wolverhampton 

· Wrexham & Flintshire
If your agency is based in one of these areas, you should not apply for funding through FILT; instead please contact your local Health Through Warmth coordinator using the appropriate number (you can get a list of the numbers at:  http://www.npower.com/health_through_warmth/Contactus/index.htm).

2. How to make a request to the fund on behalf of a client

Information that we require in the application form.
1. Please give us the details of your HIA and your contact details on page 4 of the application form. We may need to get in touch with you to clarify details of the application form.

2. Bank account name: payments are made by cheque payable to the agency, not to the client or contractor. Many home improvement agencies operate a client or holding account and it is the name of this account that we need to go on the cheque. Please provide these details on page 4 of the application form.
3. Local authority: the local authority covering the area that the client lives in. The trustees have decided that applications will normally be limited to 10 in one year for each local authority area. We need to report on this to the trustees. Please give the name of the local authority on page 4 of the application form.
4. For all npower Health Through Warmth applications, you are asked to respond to all questions on the application form. As with all the details on the form, if these are not complete we will need to contact you to seek clarification, and this may delay our response.
(Please note that home improvement agencies providing services in the areas where the npower Health Through Warmth scheme is operating may not apply to the Hardship Fund under this section – please see section ‘Excluded areas’ for a list of these areas.)
a. Question 5: you can select more than one of the illnesses or health conditions listed.

b. Question 8: choose the description that best matches the type of measure.
1. Working heating systems are not replaced.
2. If a property has partial heating in the form of gas wall heaters, or storage heaters, these will not be replaced by new full central heating systems.
3. Additional heating of the same type may be offered in rooms used daily by the clients. For example, if heating exists in living rooms downstairs, a heating solution may be offered in the main bedroom and the bathroom if none is present.
4. Additional requirements and cosmetic enhancements will not be funded.  
c. Question 9: please give the full cost of the work. The amount applied for must always be less than the full cost. You must ensure that the contractor who will install the measures is qualified to appropriate trade standards and registered with the relevant trade bodies.
d. Question 10: Please give a breakdown of the source and value of funding that will go towards the total cost, not including the amount you are requesting from FILT. This may just be a client contribution, or may be amounts from three or four different sources.

e. Funding is available under heating and insulation measures to provide ‘top-ups’ to Warm Front grants, assuming that the conditions described in the previous notes have been met.

5. Attach either quotations for the item, equipment or work required, or receipts/proof of payment if you are requesting funding after the work has taken place.  Retrospective requests will only be considered where urgent work that falls within the trust guidelines has already been carried out, and must occur within one calendar month of the completion of work.

6. E-mail, fax, or post the application to:

The Foundations Trust Hardship Fund Administrator

C/O CEL

Bleaklow House

Howard Town Mill

Glossop

SK13 8HT

Email: info@foundationstrust.org.uk
Fax: 08458 645115
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