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FOUNDATIONS TRAINING COURSES – 2011/2012
*Still only £125 for HIA Delegates and £175 for Non-HIA Delegates*
Prices quoted do not include VAT
[image: image2.png]Skills and Development for Caseworkers
Accessing Funding and Case Worker Skills

18 October 2011, London (postponed until 14 December)
18 January 2012, Birmingham

7 March 2012, Manchester


-

6 June 2012, Northallerton
This course aims to develop a knowledge and understanding of the full range of possible funding sources for housing renewal and adaptations. It also aims to develop an informed and confident approach in staff who assist and support vulnerable clients to find sources of funding, and as a Caseworker you are also responsible for giving clients personal support and advice on finances and counselling. This course will give you the knowledge and skills required for the delivery of effective casework which is sensitive to the needs of clients. 
Understanding the Benefits System
20 September 2011, London


-

9 November 2011, Northallerton 

14 February 2012, Birmingham

-

24 April 2012, Manchester 

The Benefits System is extensive, complex and under regular review.  This up-to-date course is designed to provide a working understanding of the main social security benefits system claimed by home improvement agency clients as well as knowledge of where to look for more information in the future.
It will be beneficial to all agency staff who advise clients of their benefit entitlements, including Pension Credit, Attendance Allowance, Disability Living Allowance and Carer’s Allowance plus how to help the client claim for the correct one.


Skills and Development for Handypersons
Effective Handyperson and Home Assessment Skills

13 September 2011, Manchester 

-

2 November 2011, London 
6 December 2011, Birmingham

-

10 January 2012, Northallerton 
7 February 2012, Manchester 

-

10 April 2012, London 
9 May 2012, Birmingham


-

12 June 2012, Northallerton 
This course is designed to improve the effectiveness of handyperson skills specifically gaining a greater understanding of client needs, identifying hazards and disrepair in the home, understanding the urgency to refer problems and also personal safety.

Handyperson staff and agency staff who attend a clients home will benefit from this course.

FEMIS 2

Using FEMIS 2 and Creating Reports

14 September 2011, London 


-

16 November 2011, Manchester 

8 February 2012, Birmingham 

-

16 May 2012, Northallerton 

The Foundations Electronic Management System (Femis) is a web-based system designed to support the work of Home Improvement Agencies in England. This course is designed to give an understanding of how to get the best from Femis2.0. It will give you the basic skills to set up, format and run list type reports. The course will also look at a range of Microsoft Excel tools that allows you to analyse the lists and produce reports.

The content is primarily intended for delegates who have some familiarity with the Femis system. Delegates should be confident users of Microsoft Excel to be able to make the best use of the reports.

FEMIS 2: Advanced Reporting

13 October 2011, London 


-

1 December 2011, Manchester 

15 March 2012, Birmingham


-

14 June 2012, Northallerton 

This course is designed for HIA Staff who are familiar with the data input function of Femis and are required to create reports. The course will provide you with the skills and knowledge required to plan, design and produce bespoke reports from the Femis database that can be used by HIA management, staff and commissioners.

You will understand more fully how to create custom fields and select data from the Femis 2 database and export that data to excel spreadsheets. The course will be tailor made, where possible, to meet the needs of individual candidates.

The Housing Health and Safety Rating System (HHSRS)

The Housing Health and Safety Rating System: Inspection and Assessment 

22 September 2011, London


-

10 November 2011, Birmingham 
13 January 2012, Manchester 

-

12 April 2012, Northallerton 

In April 2006 the Housing Health and Safety Rating System (HHSRS) became the statutory minimum standard for housing conditions. The HHSRS also replaced the "fitness standard" as an element of the Decent Homes Standard. This course will be relevant to anyone involved in identifying and reporting deficiencies and hazards or carrying out HHSRS inspections in homes.

The Housing Health and Safety Rating System: Competency Assessment 
20 October 2011, London 


-

15 December 2011, Birmingham 
23 February 2012, Manchester 

-

24 May 2012, Northallerton 
This course is aimed at delegates who have attended the ‘HHSRS: Inspection and Assessment’ course and who require a Certificate of Competence to prove their ability to carry out HHSRS assessments accurately and consistently.

Technical Skills

Basic House Construction and Common Disrepair: Combined
24 October 2011, London (cancelled)

-

24 January 2012, Northallerton 
26 March 2012, Birmingham 


-

1 May 2012, Manchester 
This popular course, provides an introduction to the subject of typical house construction, examples of disrepair and recommended improvements.  We will look at building foundations, walls, roofs, floors, ceilings, windows, doors and timber decay. We will cover water supply, sanitation, gas, electricity, heating systems and condensation. Delegates will learn how houses are built and why disrepair occurs, how to identify examples of disrepair and the meaning of some of the common terms used in the building industry.
Electrical Installation Basics and the 17th Edition 1st Ammendment of the Wiring Regulations
18 November 2011, London 


-

20 January 2012, Birmingham 

9 March 2012, Northallerton


-

8 June 2012, Manchester 
This course aims to give those from non-electrical backgrounds the chance to ask the questions they always wondered about but were too afraid to ask. It aims to explode many of the common myths and falsehoods that surround the electrical industry. 

This one-day course is designed to give people who are not electricians the chance to get a valuable insight into the topics of electrical installation, electrical project management and the all-important new 17th Edition of the wiring regulations. 

To find out more or book your place please complete the booking form which can be found on the Foundations website or contact the Foundations Training Department on 0845 864 5170 or email leyres@cel.co.uk 
In-House Training

All the courses listed in our open training programme can be provided in-house. This can be a cost-effective solution to meeting your organisation's training needs, at a time and place convenient to you and your staff.  
As few as six delegates can make the in-house option cost-effective, especially when you take into account the time and expense involved in travelling to external training venues. We can also develop new courses to meet your specific training requirements.

To request an in-house training proposal, call us on 01457 891909 or email foundations@cel.co.uk.
Further information on Foundations training courses can be found at www.foundations.uk.com
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