
Disabled Facilities Grant - Waiting List 

Prioritisation waiting list scheme 

In order to address the demands for disabled facilities grant to have adaptations 
carried out within homes, the Council has introduced a prioritisation waiting system. 
The system is designed to assist the Council in ensuring that resources are allocated 
at the right time to the right people in order of need. (Need will be based on the 
relevant information received from clients, Occupational Therapist and other relevant 
parties). The system helps the Council to assess the need for works and the impact 
they will have on enabling a person to live independently in their home e.g. A person 
who is unable to access their WC and is having to use a commode will score higher 
than a person able to use their toilet but with difficulty. 

Clients are assessed on their own individual needs and circumstances.  
The prioritisation system is split into two bandings: 

 Band One: Clients who have points from 85 to 225 
 Band Two: Clients who have points below 85 

Clients are taken from the highest banding first in date order. Once all clients have 
been dealt with in the highest banding then the remaining bands are dealt with in 
date order. All clients will be awarded an additional point for each month spent on 
the list and so can, over time move up a banding. 

The system has been developed with other Kent councils and is based on one 
originally used by Dover District Council for assessing disabled adaptation work to 
their own tenants homes. It has been designed using information from Foundations- 
the national co-ordinating body for Home Improvement Agencies, Occupational 
Therapy Bureaus self assessment form and staff knowledge and experience and 
feedback from users. 

Explanation of prioritisation system 

Mobility in the home 
Points will be allocated on the basis of how mobile the client is. 

Functional Difficulties 
This category has been designed to reflect the most common areas of difficulty in 
and around the home that clients experience. They have regard to bathing and 
toiletry arrangements, use of stairs and access within and out of the home. 

Assistance in the Home 
This category has been designed to reflect the individual living arrangements and 
care requirements of clients. 

Urgency 
The situations / conditions where there is a more urgent need to intervene. Generally 



these will need to be backed up by medical evidence. Bathing, except where there is 
an urgent medical need, will generally not be included under this section. 

In very exceptional cases - for example, if a case of sudden onset of certified 
terminal illness, or a faster deteriorating prognosis is presented to us, then we may 
choose to review the case at a points panel (made up of representatives from OTB, 
Staying Put, Housing and the Portfolio Holder for Housing or appointed Councillor). 
This may result in your case being given higher priority. 

 


