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Specialist Training Specifically Designed for HIAs

“It was very 
clear and 
informative 
with good use 
of examples”
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As well as specialised courses 
Foundations also offer bespoke 

training designed with your needs 
in mind.

Contact us today to find out more.

0300 124 0315 

LydiaT@Foundations.uk.com
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ABOUT US 

Foundations is the National Body for Home 
Improvement Agencies in England. This means 
that we’re contracted to oversee a national network 
of nearly 200 Home Improvement Agencies (HIAs) 
and handyperson providers across the country.

It’s a role we’ve held since 2000, and since 2015 we’ve also been supporting 
local authorities to improve how they deliver Disabled Facilities Grants 
(DFGs) - whether they use a HIA or not. Our vision is a thriving range of Home 
Improvement Agencies – supporting people to live safe, independent and 
happy lives in the home of their choice. 

Foundations offers a range of training courses and CPD sessions aimed mainly 
at caseworkers and technical staff. The courses are updated regularly, and we 
respond to national legislative changes to ensure they meet the needs of the 
sector.

Home Improvement Agencies often struggle to find training courses that 
meet the needs of their teams - so we provide specialist courses specifically 
designed for caseworkers, technical officers, agency managers, handypersons 
and occupational therapists. We offer both offline and online training sessions 
as well as our always-popular Disabled Facilities Grant Basics Training.
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Meet the Team

Disabled Facilities Grant (DFG)

DFG Basics - Rules and Regulations

Means Testing for Disabled Facilities Grant

DFG Procurement Training

Home Improvement Agencies (HIA)

Caseworker Skills

Asbetos Awareness Training

CDM 2015 and Legionella Awareness for Home Adaptations 

Housing Health and Safety Rating System (HHSRS)

Hoarding Awareness

Autism and Learning Disabilities Awareness Training
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Dave Eldridge, Regional Advisor
Dave is a former member of the Chartered Institute of Housing 
and has an MSc in International Development and an MSc 
in Voluntary Sector Organisation. Before joining Foundations 
in 2018 Dave managed an HIA in north east London, having 
also developed and managed one of the earliest home 
improvement agencies in the 1980s in east London, where 

he lives. Dave’s work background includes a variety of roles in both the statutory 
and voluntary sectors. In the statutory sector this includes commissioning social 
care services for adults with learning disabilities and his voluntary sector experience 
includes a senior management role in a national charity, as well as managing a 
funding programme for Care & Repair England developing housing and care options 
advice services. 

Nina Warrington, Regional Advisor
Nina has a BSc in Social Policy and in the early part of 
her career path undertook nurse training. Before joining 
Foundations she was a senior manager responsible for 
leading the strategic and operational delivery of a city 
council housing service covering strategy and enabling, 
homelessness and private sector housing for nearly 18 years. 
Nina’s work background includes a variety of roles in housing, 

health and social care. She has many years of experience writing bids and 
preparing specifications to attract funding and commission new services. Working 
in partnership has been a fundamental component of this and she led a project to 
develop and author a good practice document “Joined Up thinking on Supported 
Housing”. She has commissioned countywide HIA Service Providers,

Rachel Russell, Senior Regional Advisor
Rachel Russell qualified as an occupational therapist in 1994. 
Since qualifying, she has had a diverse career, but what she 
has done all links to adaptations, DFG, and social care. As a 
practitioner, she has been a Principal Occupational Therapist 
in an adult social care team in the north of England. As an 
academic, Rachel has researched the home adaptations 
process and was part of the team involved in the UK government-commissioned 
review of the Disabled Facilities Grant. Finally, Rachel is one of the lead authors of 
‘Adaptations Without Delay’, a guide for improving the delivery of home adaptations, 
which was published and launched in 2019. 
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Rachel Frondigoun, Associate Consultant
Rachel is a highly-motivated, commercially-focused and 
politically-aware professional, bringing a combination of 
strategy development, project management, financial 
awareness, partnership working and ‘hands-on’ operational 
delivery, which she has applied to a number of fields including 
housing, health improvement and the integration of housing, 
health and social care services. Rachel is an experienced practitioner in disabled 
adaptations and has significant experience in both policy and operational areas of 
adaptations delivery in both in-house and externalised Home Improvement Agency 
Services.

Roy McNally, Regional Advisor
Roy joined Foundations in 2009 and covers the northern part 
of England. Previously Roy’s career had revolved around 
healthcare, firstly with Liverpool Health Authority in the early 
days of electronic healthcare links, then in a managerial road 
in NHS Commissioned Services where he helped develop 
and implement a number of services across Merseyside 

including out-of-hours Primary Care Centres, dermatology clinics, sexual health clinics 
and community dentistry. He then moved into the world of pharmaceutical research 
working for Adelphi International, where he was engaged in clinical trial analysis for a 
number of high-profile therapies and working with all the major global pharmaceutical 
brands.Roy is particularly interested in the links between housing and health, and 
heads-up the sector Quality Assurance programme for Foundations..

Francis Phillipa, Strategy Lead
Francis’ previous sector experience includes project co-
ordination for Bristol Care and Repair and serving as Home 
Improvement Manager at Hanover Housing Group. For over 
15 years Francis has worked at Foundations developing the 
vision for the Home Improvement Agency Sector, identifying 
key strategic opportunities for HIAs arising from the integration 
of health and care. He has created and implemented programmes of integrated HIA 
pilots to demonstrate integrated service delivery. Francis represents the HIA sector 
and advocates for the sector and leads on the commissioning of relevant research. He 
produces informed analyses of sector trends and policy opportunities and implications 
for policy makers in Government and provider organisations.
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Disabled Facilities Grant 
(DFG)
Disabled
The Disabled Facilities Grant is for people with a permanent disability of any 
sort, including physical disabilities, learning disabilities, sensory impairments 
and mental illness.

Facilities
The grant can pay for a range of adaptations including:
• Ramps
• Stairlifts
• Through Floor Lifts
• Ceiling Track Hoists
• Wider Doors
• Walk-in Shower
• Accessible Toilet
• Accessible Kitchen Facilities
• Improved Heating
• Accessible Controls
• Safety Features

Grant
The DFG is means tested, so the more income you have the less grant your 
likely to get unless the adaptations are for a disabled child or you receive one 
of the following benefits in which case it doesn’t apply:
• Income support
• Income-based job seekers’ allowance
• Income-related ESA
• Guaranteed pension credit
• Housing benefit
• Working or child tax credit where the income is less than £15,050

The maximum grant you can normally get is £30,000, although if you need 
more your Council must consider your particular circumstances. The average 
grant is around £8,000.



DFG Basics - Rules and 
Regulations

“It covered a lot more than 
I envisaged it would in only 
2h 20min session. It had a 
lot of practical case studies 
discussed throughout”

“It was very clear and informative with 
good use of examples”

This course gives a practical introduction 
to Disabled Facilities Grants, including an 
overview of the rules and regulations, how 
to make them work in practice and tips for 
handling those tricky cases. We will also 
look at where Councils have gone wrong in 
the past and how to avoid making the same 
mistakes. 

The training looks at DFGs from a 
multi-disciplinary perspective and helps 
delegates to apply the rules and guidance 
in a person-centred way. We use practical 
examples and encourage interaction from 
attendees.

Who should attend? 
Caseworkers, Advisors, Technical 
Officers, Occupational Therapists, Trusted 
Assessor’s, Strategic and Commissioning 
Officers for Older People, Learning & 
Physical Disability, Health and Wellbeing, 
Better Care Fund, Home Improvement 
Agencies, Equipment & Adaptations 
Services, Team Leaders, Managers, Admin 
Officers. 

“I found the trainer very informative”

“Really useful and very helpful”



DFG Basics - Rules and 
Regulations

On successful completion of this course, 
delegates will:

• Understand the legislation and 
regulations for Disabled Facilities 
Grants.

• How to apply the rules and use the 
associated guidance.

• Learn about common 
misunderstandings and how to 
challenge decisions.

• Overview of the DFG Quality 
Standard and ideas for improved 
delivery systems.

• Understand when and how to use 
discretion.

Delegates will also receive a copy of 
the presentation slides along with a 
certificate of attendance.

The course will be presented by one of 
Foundations Regional Advisers.  
• Can be delivered via Zoom, Teams or in 

person. 
• Available openly or as a commissioned 

course.  

“This was a useful overview 
of the legislation and 
guidance that governs 
DFG practice, and some 
good discussions around 
avoidable delays and 
misunderstanding about the 
process and what can be 
funded under a DFG”

“A really fantastic course”



“Very useful and informative. 
Passionate trainer”

Specialist OT DFG Basics

Foundations are pleased to be able to offer a 
brand new version of our popular DFG Basics 
training that has been specifically developed to 
benefit Occupational Therapists in housing.

This bespoke course gives a practical 
introduction to Disabled Facilities Grants, 
including an overview of the rules and 
regulations, how to make them work in practice 
and tips for handling those tricky cases.

The course will be presented using Zoom by 
Dr Rachel Russell, the new Senior Regional 
Advisor at Foundations – Rachel herself is an 
occupational therapist.

Who should attend? 
Occupational Therapists and OT 
Assistants.

“Informative and educational. It was good to be informed 
about the relevant legislation alongside examples of how 
things have been put in place. The trainer was excellent 
and provided a lot of very useful information”

“Very informative - covered everything 
required and was really useful”



DFG Procurement Training

With an aging population, local 
authorities and the NHS are looking 
at ways of delivering quality of life 
for people while at the same time 
controlling the costs associated with 
aging.

The cost of social care residential 
and nursing homes has soared 
and will continue to rise as demand 
increases. The reality is that most 
people want to remain in their own 
homes but are unable to do so as 
their homes have become user 
unfriendly. Usually moving into a 
care home follows after a fall at 
home. This leads to a hospital stay 
with people unable to return home 
and therefore bed blocking, costing 
the NHS millions each year.

The Government is committed 
to helping people live I their own 
homes. People can get financial 
assistance to modify their home to 
maintain their quality of life. This 
assistance can come in the form of 
Disabled Facilities Grants which are 
administered by the local authorities.

Local authorities are obliged to 
demonstrate value for money as well 
as protecting vulnerable individuals 
from rogue traders. The local authority 
usually manages the process through 
contractors that have demonstrated the 
ability to deliver home adaptations.

The concern for many in local 
authorities is how to go about setting up 
arrangements that ensure the maximum 
number of people can be assisted each 
year to remain in their own homes.



This course aims to help those 
responsible for DFGs:
• Create arrangements that speed up 

the delivery process to meet target 
timeframes.

• Understand the dos and don’ts of public 
sector procurement (View from the 
Contracting Authority and insight for 
suppliers bidding for contracts).

• Provide options for award of Major 
Adaptation contracts.

• Supplier management post award.
• Continuous Improvement of delivery.

Course structure
• On screen presentations
• Demonstration examples
• Participant case studies
• Open discussion

MEET THE TRAINER

Carl Rogers

Carl Rogers of Simple 
As Procurement 
Services and 
Solutions is well 
versed in procurement 
strategy, supplier 

engagement and public sector procurement 
regulations. He advises clients on cost-
effective purchasing as well as guidance 
on any aspects of Government or council 
procurement tender procedures.
Carl is a Member of the Chartered 
Institute of Procurement and Supply. 
He has 20 years’ experience in public 
sector procurement having worked in a 
variety of organisations in the public and 
private sectors, most recently at a senior 
procurement level in local government.

“Very detailed and extremely 
useful insight into the myriad 
of factors involved in public 
sector procurement - a real eye-
opener!”

“I would highly 
recommend 
this course to a 
colleague!”



Home Improvement Agency (HIA)

Home Improvement Agencies are local, trusted organisations that help older, 
disabled and vulnerable people to live a good life for longer. They offer reliable 
information and advice and support people to make modifications to their 
homes as their health and needs change through later years especially.

Services include:
Housing options – Impartial advice and information, supporting older people 
achieve the outcome best suited to their needs, whether they need help 
adapting their own home or finding a new one.

Disabled adaptations – The HIA may help with any work carried out in the 
home, for example, drawing up plans, getting estimates and liaising with 
others involved in the work, such as council grants officers and occupational 
therapists.

Home repairs/handyperson – Services cover ‘odd jobs’ such as putting up 
curtains or moving furniture, minor adaptations, falls prevention measures etc. 

Hospital discharge and re-ablement – A number of HIAs are working closely 
with discharge teams to arrange rapid-response adaptations for those patients 
waiting to return home after a stay in hospital. The schemes facilitate a swift 
and safe discharge from hospital for older people by ensuring their home 
environment is safe and ready for their return (grab rails, ramps, widening a 
doorway, etc.)

Making homes more energy efficient - This often includes installing 
insulation, energy efficient light bulbs and other measures to keep fuel and 
electricity costs down.

Welfare and benefits advice - Checking whether clients are entitled to any 
financial help (for example, disability benefits, or money to help repair or adapt 
homes)

Home Improvement 
Agencies (HIA)

H
IA

 



Caseworker Skills
The aim of this course is to give a high-
level overview of the skills required to 
be an effective caseworker in a Home 
Improvement Agency dealing with day-
to-day enquiries as well as Disabled 
Facilities Grant (DFG) and other funding 
applications. 

Caseworkers need to be many things 
to our clients – but effectively we are 
the ‘glue’ that binds the whole process 
together – the success of a job can 
depend on the effective caseworker skills 
we employ.

We cannot hope to ‘teach’ everything in 
a single day but what we do aim to do is 
provide you with the tools for you to build 
upon in your day to day working life to 
become the most effective caseworker 
you can be. The course is a whole day 
and is fully interactive.

Who should attend? 
Caseworkers and others involved in the 
caseworker process.

Learning Outcomes 
• Communication – The 7 Cs
• The Interview as an ‘Art Form’Record 

Keeping & Time Management
• Completing the Paperwork
• Inter-Agency / Partnership Working

“Easy to follow, clear and 
the discussions were all 
relevant”

“The knowledge of the trainer 
was brilliant. Very informative, 
very relevant to my role”



Asbetos Awareness Training
Asbestos awareness training is a 
requirement for employees whose 
work could expose them to 
asbestos. It should be given to all 
demolition workers and those in 
the refurbishment, maintenance 
and allied trades*, where it is likely 
that their work will disturb the fabric of 
the building where asbestos containing 
materials may be exposed.

Whilst the course will not provide training 
on how to work with any forms of asbestos, 
it will form the first part of training for work 
with asbestos. This half day course is 
delivered by a trainer with over 20 years’ 
experience.
*  Exemption from this requirement would apply only 

where the employer can demonstrate that work will 

only be carried out in or on buildings free of asbestos 

containing materials.

“Essential, informative and 
interesting”

Purpose
The Control of Asbestos Regulations 2012, 
Regulation 10 requires every employer 
to ensure that adequate information, 
instruction and training is given to any 
employees who are liable to be exposed 
to asbestos, or who supervise such 
employees.1

This syllabus will assist employers in 
meeting this requirement by explaining the 
properties of asbestos and its effects on the 

1 This course is an excellent introduction to Asbestos Awareness, but on its own it is does not meet the full legal 
requirements laid down under CAR.

health of individuals, the types, uses and 
likely occurrences of asbestos and ACMs in 
buildings and plant, the general procedures 
to be followed in the event of an emergency 
and how to avoid the risks from ACMs.

The course is concerned with Asbestos 
Awareness Training as per paragraphs 232 
and 233 of the associated Approved Code 
of Practice and shall be defined as Category 
‘A’ Asbestos Awareness Training.



Who should attend?
Supervisors and trades personnel, 
including trainees such as but not limited 
to: demolition workers, construction 
workers, general maintenance staff, 
electricians, plumbers, gas fitters, painters 
and decorators, joiners, plasterers, 
roofers, heating and ventilation engineers, 
telecommunication engineers, fire 
and burglar alarm installers, computer 
installers, architects, building surveyors, 
shopfitters and other such professionals.
Architects, building surveyors and other 
such professionals may require a more 
developed course which includes the 
core syllabus in this course, however with 
an additional module which includes the 
interaction between the various duties 
under the Construction Design and 
Management Regulations and those within 
CAR.

Learning objectives
On successful completion of this course, delegates will: 
• Have an increased awareness of the nature and properties of asbestos and its effects 

on health, including the increased risk of lung cancer for asbestos workers who smoke.
• Be familiar with the types, uses and likely occurrences of asbestos in buildings and 

where appropriate items of plant.

You will know how to avoid the risks from asbestos by understanding: 
• Where to obtain information on asbestos in premises prior to commencing work.
• What to do if suspicious materials are found.
• How to use appropriate workplace precautions, including the risk assessment process, 

or seek advice on workplace precautions, in respect of the risks of asbestos.
• Undertake work activities in a safe manner and without risk to themselves or others.
• Have an awareness of the key aspects of the asbestos regulations and how they fit into 

the broader context of health and safety legislation.
• Procedures to be followed when coming into unintentional contact with ACMs and an 

understanding of the appropriate emergency arrangements.



CDM 2015 and Legionella 
Awareness for Home 
Adaptations
This course is designed to provide an 
understanding of the requirements of the 
Construction (Design and Management) 
Regulations 2015 (CDM2015) and 
the protection against legionella for 
organisations and personnel involved in 
home adaptations. The training will help 
to fully come to grips with the issues 
associated with home adaptations, 
including the differences between 
commercial and domestic clients and the 
issues related to work completed within 
occupied domestic premises. 

Our experienced trainer is a Registered 
CDM Co-ordinator with the APS and is a 
Fellow of the International Institute of Risk 
and Safety Management (IIRSM) and has 
been providing training in the Construction 
(Design and Management) Regulations 
since 1995 and Legionella management 
for a similar duration. The course will 
concentrate on practical solutions to the 
legal requirements. 

Course Objectives
Upon completion of the course, delegates should:
• Understand the need and application of the CDM regulations for both domestic and 

commercial clients;
• Understand the duties and responsibilities of the client, principal designer, designers, 

principal contractor and contractors; and
• Appreciate the extent that legionella needs to be considered and managed.

“Really practical and 
directly applicable. 
Engaging and 
interesting”



“Really practical and 
directly applicable. 
Engaging and 
interesting”

Session 1 
Introduction and Setting Course 
Objectives.

Session 2 
CDM2015 Legislation and Guidance
Review of the Regulations and Guidance, 
with emphasis on L153, Managing Health 
and Safety in Construction.

Session 3 
Duties of the CDM2015 Duty Holders
The duties of the Client, Principal Designer, 
Designers, Principal Contractor and 
Contractors duty holders. Discussion on 
when the work would be for a domestic 
client or a commercial client.

Session 4 
CDM2015 Clients
Management of project health and safety. 
Appointments. Evaluating skills, knowledge, 
experience, capability and resources. Pre-
Construction Information (PCI). Notification 
to HSE. Health and Safety File (HSF).

Session 5 
CDM2015 Principal Designer (PD)
Pre-Construction Information (PCI). Control 
of the design. Health and Safety File (HSF).

Session 6 
CDM2015 Designers
An illustration of the requirements to 
eliminate and reduce risks by design. 
Information transfer and co-operation with 
the principal designer and other designers, 
etc.

Session 7 
Legionella
Sources of legionella. Legal requirements 
and guidance available. Design, 
maintenance, repair and inspection.

Session 8 
CDM2015 Principal Contractor (PC)
Development and implementing the 
Construction Phase Plan (CPP) and 
managing other contractors.

Session 9 
CDM2015 Contractors
Management, co-operation, co-ordination, 
communication, information and training. 
Summary of CDM2015, Part 4, General 
Requirements for all Construction Sites and 
CDM2015, Schedule 2, Welfare.

Session 10 
Examination
Closed book, multi-choice examination.

Session 11 
Course Review and Conclusion.



CDM 2015 and Legionella 
Awareness for Home 
Adaptations
MEET THE TRAINER

Duncan Cooper

On 2nd March 2021, 
Duncan became the 
Managing Director 
and Owner of Callsafe 
Services taking over 
from Dave Carr.

Duncan started his career in the Royal 
Engineers, where he became a Staff 
Sergeant (Clerk of Works) part of a 
multi-discipline design team working in 
operational environments around 
the world. After leaving the Army, 
he has been a Safety, Training and 
Environment Manager and then 
Regional Safety Manager before 
moving into consultancy.

Duncan joined the Callsafe team 
in 2003 and has been a Director 
since May 2004. Currently, he 
is lead Principal Designer for 
Environment Agency projects run 
out of the South East areas and is 
Chairman of the National Principal 
Designer forum. Duncan is involved in many 
schemes, including the flagship Oxford 

Flood Alleviation scheme and Thames 
Estuary schemes. He has been involved in 
many projects that have attained external 
recognition: APS Winner (Minsmere Flood 
Defence Scheme), Merit Award Nene 
Structures (Orton Piling); and Exemplar 
Health, Safety and Environmental Award 
(Wisbech Flood Alleviation Scheme). 
Duncan was also shortlisted as Principal 
Designer of the Year 2017.

Outside of work, Duncan is a bit of a fitness 
nut competing in several Ironman events, 
numerous triathlons, several marathons and 
also a keen scuba diver.

“Took my base knowledge 
and improved ten-fold. Trainer 
is very knowledgeable and 
experienced”



Housing Health and Safety
Rating System (HHSRS)

MEET THE TRAINER

Gordon Hincliffe

Throughout his career, his core expertise 
has been learning and development, as 
a lecturer in further and higher education 
and in the private sector.  His knowledge of 
the housing sector was developed during 
his 13 years at CEL where he was initially 
employed to develop training programmes 
for the social housing sector, but which 
quickly expanded into a wide range of 
senior roles withing the Foundations 
contract. 

During that in 2006 Foundations were 
asked by the (then) Office of the Deputy 
Prime Minister, to develop a training course 
to introduce the HHSRS to the Home 
Improvement Agency Sector.  He, along 
with three colleagues from the Foundation 
team, developed a one-day training 
course that was eventually delivered 
to over 500 people from the HIA sector 
over a period of 6 weeks.  From that 
point, the HHSRS Course became the 
best-selling course in the Foundations 
Training Programme for the rest of the 
decade.

After leaving Foundations in 2010, he 
continued to deliver the HHSRS training for 
them on an associate 
basis.  Now, some 
fifteen years after 
developing the course, 
he has successfully 
trained countless 
delegates from local authorities, 
housing associations and numerous other 
housing related organisations, in the 
application of the HHSRS.  

The combination of his in-depth 
understanding of the subject and his ability 
to make the learning process enjoyable 
and effective, makes Foundations HHSRS 
Training hard to beat and has been 
described by delegates as ‘The best 
HHSRS training available’

“Took my base knowledge 
and improved ten-fold. Trainer 
is very knowledgeable and 
experienced”



Housing Health and Safety
Rating System (HHSRS)
The Housing Health and Safety Rating 
System: 3, 1½ to 2 hour sessions over 
the course of one week and a one-to-one 
feedback session 4 weeks later.

This course will be delivered online using 
Zoom.

“Thank you for providing an 
interesting and valuable course”

The Housing, Health and Safety Rating 
System (HHSRS) was introduced in 2006 
to provide an assessment tool for the 
‘Minimum Standard for Housing’ (Criterion 
A of the Decent Homes Standard). It is a 
risk assessment tool designed to identify 
the risk to occupants in domestic properties. 
Its main purpose is to support enforcement 
action against landlords to make 
improvements to rented properties using the 
powers of the Housing Act 2004. 

It is also used extensively to survey stock 
condition in social housing, to assess 
the suitability of accommodation when 
addressing homelessness, and as a criteria 
for financial support to assist older and other 
vulnerable homeowners.

“The session was well paced and cleverly 
designed to equip trainees with the necessary 
skills and knowledge in a short space of time. 
The order and flow of sessions really helped to 
prepare for the end goal.”



Part 1 delivered over sessions 1,2 and 
3: HHSRS: Purpose, Principles and 
Assessment

This course is designed to provide 
delegates with a thorough understanding 
of the purpose, principles and process 
behind the Housing Health and Safety 
Rating System (HHSRS) and with the 
skills required to carry out of inspection of 
properties that will identify the presence 
of any of the 29 hazards identified by the 
HHSRS.

To enable delegates to carry out HHSRS 
Assessments with the required levels of 
consistency and accuracy, delegates will 
be required to undertake a programme of 
self-study following the training session. The 
materials required for that self-study will be 
sent to your chosen address.

Part 2 - Feedback session delivered 
4 weeks later: HHSRS: Competency 
Assessment

To provide the client with an assurance 
that those delegates who attend 
the HHSRS: Purpose, Principles and 
Assessment course, have fully understood 
the assessment process and are able 
in practice of undertaking HHSRS 
Assessments with the appropriate levels 
of accuracy and consistency, Foundations 
provide a follow-up workshop to moderate 
HHSRS assessments carried out by their 
staff. 

In the event that those assessments have 
been carried out to the required levels of 
accuracy, Foundations award a Certificate 
of Professional Competence to those staff.

“When the subject of the 
course came up in conversation 
- you did a superb job of 
teaching the HHSRS course, 
and I’d recommend it to anyone. 

You turned a complex and 
potentially confusing subject 
into a clear, concise, and 
easily understood series of 
steps which most people could 
understand. 

Loved it!”



Hoarding Awareness 
Training
This course is uique for online training only, this course will be delivered by both Heather 
Matuozzo Director Clouds End & Sharon McLoughlin Associate Consultant Clouds End.  
Combining their wealth of experience in both a professional and personal capacity, the 
sessions will include best practice and examples of case work undertaken by Heather & 
Sharon.

Learning Objectives:
• Understanding hoarding
• Historical hoarders
• Positive Engagement
• Approaches
• Assessments
• Technique
• How to develop tactics for working with 

clients
• Videos
• Discussions 
• References/Further Reading

Who is this course for?
Frontline workers, volunteers and 
supporters of people who hoard.

“Very informative 
and insightful, 
refreshing to attend 
some training with a 
human element”

“Loads of useful information 
which taught me to look at 
hoarding from a different 
perspective and provide 
more effective and efficient 
support for my clients”

“Really useful, clear 
and concise day”



“Very informative 
and insightful, 
refreshing to attend 
some training with a 
human element”

MEET THE TRAINER

Heather Matuozzo

Heather is the Director and Founder of Clouds End CIC the first 
social enterprise in the UK to work with people who have hoarding 
behaviour.
She is one of the UK’s leading specialists in Hoarding Behaviours 
and created the first Hoarding Awareness training course. Clouds 
End Training Ltd is the leading Hoarding training specialists in the 
UK.

Heather trains and works with people who hoard and runs 4 support 
groups in the Midlands. She consults with local 
authorities around hoarding protocols and has 
developed Supportive Intervention TM which is a 
successful multi agency working method being 
tested and proven with a large 4 year project with 
Birmingham City Council.

She often talks on the radio and on TV 
about her specialist subject – sometimes 
you can’t shut her up!!!

“The session was very eye 
opening. 

It has helped me shift my 
thinking on the subject 
and encouraged me to look 
at better ways to approach 
the issue”



Autism and Learning 
Disabilities Awareness 
Training

This training will equip those working 
in DFG provision to provide improved 
support and understanding to applications 
from populations with a learning disability 
and/ or autism. Case workers will gain 
insight into how best to approach site 
(home) visits and what other important 
factors or evidence to be included for 
consideration in the application and 
overall adaptations.

Learning Objectives:
By the end of the course delegates will be 
able to:
• Define autism and Learning Disabilities.
• Understand what is meant by autism and 

Learning Disabilities.
• Explain key aspects of diagnosis.
• Outline key features of autism & 

LD, including behaviours which may 
challenge others.

• Insight into sensory processing 
considerations.

• Aware of Environmental Considerations 
and potential adaptations which might 
meet be needed (whether DFG funded or 

equipment budget funded).
• Different approaches to understanding 

& Supporting people with autism & 
Learning Disabilities.

• Understand the role of the wider MDT 
and ensuring all professional views are 
included.

• Listening to Parental views.
• Consent, mental capacity, best interest 

and deprivation of liberty safeguards 
(DoLS).

• Wants versus needs and how we 
balance this.

“It was very interesting 
and I learnt a lot from it”



Who is this course for?
Home Improvent Agencies, case workers and others working with Disabled Facilities Grant 
adaptations.

MEET THE TRAINER

Debbie Bissell

I am an independent Occupational Therapist and also trained in 
sensory integration and sensory attachment. 

I provide assessment and therapy to both adults and children and 
have in the past worked directly in statutory services to include both 
health and social care environment’s and the private sector.

Although I practice in other area’s of need, I have continued to specialise in my area 
of expertise and passion namely learning disabilities and autism to include sensory 
integration and sensory attachment.

I assess and provide treatment for complex needs 
in relation to learning, behavioural, physical, 
environmental and/ or sensory needs.

LinkedIn Profile – Debbie Bissell my page is 
LDOT Consultants Ltd.
Facebook page – ‘Black Country Sensory 
Integration Therapy Services’
Website: www.ldotconsultants.co.uk

“Great use of resources 
and very informative 
course. Thank you for 
your hard work in this 
area!”
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